
CEI\TRAL SILK BOARD.GOYT. OF I}iDIA
SRIR{}IP{JRA, FIAI\ANDAVADI ROAD, }IYSORE -570 008

irlo. C SB,R.TliSiCAbITEEll/2A23 -24 I

To

Date . 17 l08l2A2-7

Uxras\LLLL-d

Sir,

Sub: lnviting quotations for running CSRTI Canteen in Institute Campus,
Srirampura, Mysore- re,e.

**{.,{.*r,t

lVith reference to the subject cited above, I am to inform ihat this Instrtute intends to
run rvell established CSRTI Canteen for the benefit of Offrceristaff and lVorkers of CSRTI.
Central Silk Board (CSB), Mysore and Trainnes across the country, through the reputed
Catering Conffactors for serving snacksi refreshments/ break fastllunch/dinner etc at the
subsidized price rvith good quality and hygiene. You are therefore, requested to submit .vour
lowest rate quotation for sen'ing the food items/refreshment, in the prescribed fonnat
enclosed herewith at ArLnexure-A subject to terms & conditions indicated belorv:

TER\{S A\D CONDITIONS FOR CANTEE}{ Sf,RllCES

1. The terms of the conkact shali be for a period of one year from the date of award,
exlendable for a funher period of one year on the same terms and condrtions at the
discretion of the Director, CSRTI, Mysore.

2. The award shall be finaiized based on lowest rates quoted for the items as beiolr':

3. The Awardee shali be provided .',*,ith space, eiectncity, water, available utensils and one
commercial gas connection with t\,vo empt) cornmercial gas cylinders for the canteen and
an intercom free of charge and in lieu of this, it is excepted that the contractor shall
provide tealcofTee, snacks, biscuits etc. at lorvest rate to the emplovees i trainees i Projecr
students i r,'isitors etc.

1 The Ar,vardee may inspect the CSRTI premises an1' time during r,vorking da,vs for such
available items. Hot'ever, the parly shall have to arrange refilling of _qas cllinder at his
owl cost. The rates should be quoted considering the fact that the contracror uiould be
gettrng these items free of cost in addition to free electricii_v-, \ivater, space and tr,vo emptl'
gas cylinders and they need not hal'e to inl'est mone)' on these accounts. The Caterer shall
ensure proper maintenance of these articles and on cornpletion'termination of agreement.
the caterer should renrrn the articles given by'the orgaruzation in good condition failing
llfuch the cost thereof r,,,r11 be deducted from the securit-.,. deposit amount payable to the
caterer. For additional requirement, the caterer shall an-ange tbr oiher required iiems like
crockery and cutlery or Bone China lv{elaminei Stainless steel of superior qualiry- at his
cost as per requirement tiom time to trme.



). List of common menu items for breakfasVluncr,,utea/coffee,/ snacks for CSB Canteen is

given in Annexure-A.

Apart from prescribed standard menu fusually sen'ed] mentioned in the quotation, the

oiganizationwill have the nght to prescribe different menu for lunch, high tea, etc. u'ith

','uiiub1. cost depending upon the need and occasion, which rvill be mutually agreed to

betvreen the Director of CSRTI and the Contractor.

Rates should be quoted in the prescribed format attached w.ith the Quotation. Each and

every page of ths offer should be signed before submission as a token of acceptance of
terms and conditions. Over-trriting, if an,v, should be initiaied.

8. Rate should be quoted for all the items, failing w'-hich the offer t'ill not be considered.

Rates qpoted should be inclusive of all tares / duties. etc. cost of material, labour charges.

9. Quotation vill be opened on 21109/2023 at 3.00PlI

10. An Earnest lloneJ' deposit of Rs. 5000/- | refundable i adjustable against the Securit-v

Depositl should be paidalong r,vith the Sealed Quotation in the form of Demand Draft in

falour of Director, bSRTl, Mysore. Quotation, nithout Elv{D lr"ill be sr-rmmarily' rejected.

1 1. On arvard of the contract. the successful contractor shali be required to deposit Rs.

50-000i- lRupees Fifty thousand onlyl as Securitl'' Deposit b1'Demand Diaft diai",l on

"rry 
N"tt* alizedi Sche,l'-rled Banli in favour of Director, CSRTI, M,u*sore, agail-*t loss i

damage to the CSRTI propertl'. The coniractor shail also execute an Agieement on

Rs.20b,,- [non-judicial] stamp paper. The Securitl'Deposit shall be refunded to the part-,v"

after completion of successful execution of the Contract.

12. The Canteen faciliry is being availed by about 200 emplo;;ees and '',vorkers and h'aiaees of
CSRTI, CSB (r,vhenever cocducted) on a daily basis on all otTice rvorking davs.

LTnauthorized persons,/ outsidersi non-CSB persons are not permitted to avail the canteen

faciliry'.

i3. k ni1l be the responsibiiitl' of ihe coniractor to take ail measures to keep the canteen

premises in hy'gienic condition. The same w'ill be inspected by' the Canteen Committee

periodicall,v.

14. The Canteen should be kept open during working hours i.e., from 8.00 AIVI to 6.00 PivI on

all rveek da1's (except Sundal-and closed holida.vs).

15. The que.lit]' of the material icr preparatron of fbod and the quantiq' to be supplieC i',r11 be

decidid b.i the Canteen Committee on monthlv basis. The decision of the Director 0n lhe

recommendations of the Commrrtee in this respect shall be fina1 in all the inatteis and

shall be bin,Jing oit the contractor. The Canteen Committee shall suggest li'a;,'s and

means for improving the sen'ices, u'hich may' be impiemented b1' the Contractor from

time to time.

i5. The Contiactor lrrli a.ihere ro all statutor]' r:quirements of engagrng labour such as

Contract Labou-r [Aboliiion & Reguiatron] Act 1970, PF & ivlisc. Pror.. Act i951,

Iv{inimum tr\'ages Act. Child Labc'r Abolitron Act. and an1. other statr-iiory requ,reme nis

as enibrced iiom tine to trme if an1' claims arise ciue to non-adherence to such rules and

regulation-s, the connacto; sha11 settie the sarne direcil.n- and CSR.TI, CSB shall noi be heiC

responsib'le in an1' rnannir.
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17. The caterer shall comply with the municipal and other regulations relating to preparatlon

and sale of foodstuffs and refreshment and shall obtain the necessary hcense and permits

or any other statutory requirements for running the Canteen. If penal charges arise du"' to

non-adherence of such rules and regulations, the same shall be settled by the contractor
directly and CSRTI, CSB shall not be held responsible in any means.

i8. Any expenditure on treatment due to hospitalization, doctor fees, etc., due to any accident

or injury to employees of the contractor w'ill be met by the contractor. Similarly all claims
due to "accident, injury or any other cases i,vill be settled b,v the contractor and there .,r,i11

be no liabiliqv on part of CSRTI, CSB.

19. The eontractor is solely responsible in case of any untorvard incident that mav happen

after consuming the food prepared and sened in the canteen.

20. The caterer shail, for the purpose of the said Breakfast / Lunch / Snacks lTea I Colfee
sen'ices, emplo,v suffrcient persons, at his expenses rvho shall be efficient and

experienced, free from disease, clean, courteous and neatil'clothed in livery'.

21. The sen.ices to be rendered bv the biddeiicontractor musi not be altered.

22. The successful Aw'ardee ,,vill have to enter into an agreement r,lith the Institute before

taking chargeipossession of the Canteen and commencement of the canteen lvork.

23. The Contractor will use onl.r- branded. good qualitl' and fresh raw' material,
vegetables and products, etc., for preparation of food items. The items sen'ed by'the
Caterer shall be rvholesome and hJ-gienicall-v prepared in the clean atmosphere. The
Director of tbe Institute and/or their authorized nominees may' at an1' time enter the
kitchen area allotted to the caterer for the purpose of this contract and take awal
samples of raw material, semi-prepared or fulll' prepared eatable items free of cost

for the purpose of inspection, trial or analy'sis, and the decision of the authorities of
the trnstitute rvith regard to the desirabilig or qualit-r' of the food articles offered for
consumption shall be final. If an"v- item of the menu/provision of food is found
defective or not fit for use/consumption, the Institute's authorities may' - (i) issue

warning; and / or (ii) get the said raw material/items destroJ'ed and ask the Caterer
to purchase fresh stocks, without any payment of compensation to the Contractor
for the discarded materiaVitems.

24. If, how'er,er, this problem reclrrs in spite of r,varning haline been issued,

rese*'es the nght to impose flnanciai penalry as decided bli the l;i-ititute's
the contract malr'be cancelled rvithout gir,'ing an'r' notice.

25. Storing,'suppl';,'sa1e and consumption of dnLgs, alcoholic C.in-ks, ciearett;s or anv other

items of intorication are stnctl." prohibited in the Institute's camiDus, including Canieen.

.A.ny breach of such restncticns b_r' the Canteen Contractor ir,ili afiract d;ien'eni actlon
against the Contractor as per statutory norrns.

Ttie Ins trii-ite reser-v is ti:e nqht to
reasc n.

the Instillrii
auihori-iies or

viiiih'-l'iti aSS igninq an'v'
\.7

--> r .::,,- frriLLL anli or ail the iiuoiai.i,Jns

DIRECTDR



QUOTATIOI{E R'S PROFILE &

lriarne of ContractoriAgencli,Tirm :

Full address of the ContractoriAgencylFirrn :

DECLRATIOI\

3. Contact details of the ContractorlAgency/Finn :

. Telephone Number

Mobile No

Fax l.{o,

Email

Website if any

4. PAi{ Nurnber

DECLARATIOT{

I .....- ....... ProprietorlDirector/Authorized signatory of
agency/firm mentioned above, is competent to sign this declaration and execute ttris quotation
document-

Vlle have read the General Terms and Conditions of the contract
agree to abide by t5em.

above, I

The information/document furnished i,',,ith the above application are true and authentic
to the best of my-know'ledge and belief Vr,l-e anr,are w'ell aware of the fact that furnishiag of
any false information/docrunent rvould lead to rejection of m,v- quotation at any stage besides
liabilities towards prosecution under appiopriate larv.

Signatrire of the Contractor or authortzed person :

It{ame of the Contractor r' author-ized person:

Seal of-the firm :

Date :

1

2.

$ven

Piace :



ANITEXLTRE, -A
S

I.{o
I.{ame of Item Quantil;-. Rate

(Rs /Item)

lI. TEA/C OFEE/C O LD D RLNKSfi!{n\nE RAL \I'ATE R
1 One cup Tea * 125 m\
) One clrp Tea (Special) 125 ml I

')

{
One cup .tea (Taj lv'Iahal dip tea bags)
One cup Coffee *

One cup Coffee (Irtrescafe/Sunnse)

t25
L2s

i,25

rnl
m

m1

6 Mineral lvater of ISI mark 500 mU 1000rnl Market rate
7

u.
Cold drinlis ISI mark and reputed bran4 

|

SNACKS/BISCUITS
Vlarket rate 

i

8. i One Samosa
j 9. i One Bonda+ Chutney,/ sambar 70

10. i Cne Dai ,rNlasala Vada {< i lo srarns
1 1. i One piece Sambar Vada * i 70 qrarns

i2. i T,,vo piecesambar Vada i l+O gnnt1l. irwoplece-)an

70 warns

13 i One iv{addur vada- chutnev 100 siarns
11 i Trvo rice Idlv rvith chutne\',' sambar t 200 srams
i 5. i Cne rava ldlv- with chutnevl sarnbar 150 srams
16 i One plain dosawith chutnevti sambar * 240 srams
17 | One lv{asala dosa with ahmnev',

I 
^ -^i /)U srarns

18. I One reva dosa r.,ith chutnev,' sarnbar * 20C srams
One set Cosa with veeetable curn' -chiutne 3 00 srarns

i 20. I One Onion dosa rvith chutne,v & Sambar j 250 grams i I

19

i 22 i One plate r,'egetable pular-- pachadi + 
i 300 grams ] i j

i z: i on. ptui. put
21 i One plate Bisi Beie Bath * r,rith khara

i

i boondhi
300 grams

25. i One plate pongal r,vith chufn e'; l Sambar 300 srams
26. j Cae plate cnrC rice * r,vith pickle 3 00 srarns
27 i T,,.io piece bread shce r,.,rth br-riler
28 j Ttvo bread. sttcew' tt

i 29. I One plate Appam (2Nos) 
',.,'ith 

miiaia cut:1' 3 00 srarns

-10 i One plaie Puiu KaCala 3 00 srarns
31 i giscr-iits- all qood quaiit\, ir,rlarket R.ate

32 i One piece Gulab Jamr-in qTarns

33 i Cne iece R-usnrila 50 rarrrs
I Ice -Cream ( An:'' brand aild li,'ei ght ) I,tarket R.ate



Quantity I Rate
s./Item

LUNCH/DNI{ER ilfEALS

South Indian meal *
unlimted rtce, 2 chapp atlttl? poori
Sambhar, vegetable, rasam,

One plate

apad & masala vada, pickle and curds

One Plate
36.

37.

38.

I{orth Indian meal
2 chappathi/ 3 poori, 100

seasonal vegetable curry,
Pickle & curds

Special Lunch
Soup, PoorV Roti,Dal,' Paneer Dish,
Pulav/fried rice, Salad, Rice- unlimited,
Sambar, Rasam, Pickle, papad, Cruds,
Ice-cream

grams rlce,
Dal, papad,

purpose:

cutlets(2) / pastryisnack

High Tea for office

T ea'tCoffee, r,vafer,

One Plate

One Plate

Per Traineel
day'

39. Evening Tea:

TeaiCoffee w{th one Samosa,Bonda/ cutlets,
One Plate

TetCof[ee r,vith biscuits - 2

40. B reakfast/LunchlDinner fo r farme rs
trainees (Pl€ase quote Lump sum cost for
brealifast, lunch and Dinner) nith tea and
buiscuits {2 items a day (morning and
evening).

Brealrtast
4 Idli r,vith chutneyisambar or 2ld1i + 1 Vada
rvrth chutney, Poori 1- vegetable subji,ichutrey
One lvlasala Dosa r,lith chutnev and sarnbar
Set Dosa r,,ith chutneyi sambai
r,unch and Dinner
U nlimited Rice - 150 grams seasonal
vegetable subji,

L i Sqqrbhar, Rasam, Curd. Pickle and Papad i I i



!:..,..,;*" PERMISSIBLE BRANDS OF CONSUMABLES ITEM TO BE USED
..'.::1::.'aJ

:: .:.. BY THE CONTRACTOR
',:t-J'
:p-l

;' Beson, Rovo Good locol bronds

Pulses/Dols Good locol bronds

Attcf : Aoshirvod, Pillbury, Noture Fresh, similor
brond

Oil Refined Sundrop, Noture Fresh, Godrej, similor brond

Solt lodised soli such os Toto, Annopurno, Noture

Fresh, similor brond

Spices MDH, MTR or equivolent quolity bronds

Ketchup Moggi, Kisson, Heinz, similor brond

Butter : Amul, Britonio, Mother Doiry, similor brond

Teo : Brook Bond, Lipton, Toto, similor brond

Coffee : Nescofe, Rich Bru

Breod : Amul, Modern, Britonnio moke, similor brond

Jom : Kisson& similor brond

Milk Toned milk of Mysore Doiry {Nondini Brond)

Poneer : Amul/Nondini

Biscuits : Briionnio, Porle, Good Doy

lce Creom, Amul,- oll vorieties

Minerol Woter lSl marked KinleyiBisleri/Gongo, eic.

Note : The Controctor moy use ony other brond only ofter obtcining prior
written cpprovol from the lnstitute.
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CENTRAT SERICULTURAT RESEARCH & TRAINING INSTITUTE
CENTRAL SILK BOARD-GOVT. OF INDIA

SRIRAMPURA, MANANDAVADI ROAD
MYSORE -570 008

htro C SBRTI/S/C AI{TEEN/2 023 -24 I

To

Dated I 17 10812023

QUOTATION I{OTICE

COI\TRACT FOR PROVIDING CAI{TEEN SERVICES AT CSRTI h{YSORE

Sealed item rate quotations are invited in single bid Aom eligible and established
contractors/agencies having experience in the field of catering/operating canteens and proliding
canteen sen'ices at reputed Central or State Government organizations or a reputed Public Sector
Undertaking (PSU/Public Companl'funiversityi Institute/ reputed Engineering or lvledical College,
etc.

The quotation document can be obtained either from the Store Section, on the above address
from 10 00 hrs and 16 00 hrs on all rn'orking days in person on rnritten request @ Rs 100/- or can be
downloaded from htt"p:/ir,r-wrv.csrfimys.res.in The quotation document lvill not be issued b.v post.
The quotation details are given belorv:

i quotationReference I No. CSB/R.TI/S/CANTEEN/2023-24,D|1.
!Ii i n 08 2a23

Cost cf Quotation Rs. l00i- Non-Refiurdable) if obtained from Stores.

i Validir"v-' of the Quotation iz} da-vs from the date of operung

Last date & tirne for receipt of applications
for issue of quotation documents from
Stores Section

Up to 2.00 pm on 21.89.2823

i Last date & tlrne to submit sealed quotaion i Uprl
ii

to 02 PII on 2t"89.2023 a:, CSRTtr, h{ysore

i E\{D deposit should be paid along the i ns. SOOOI- in favour of Director, CSRTI, Nlysore.

i quotation in the form of Demand Draft. i Quotation without EltD will be summarity rejected. 
]

The Commitlee 1,vi11 op€n the bids at 03.00 pm on
to be present.

The Director, CSR&TI, $Iysore resen'es
withcut essigfring my reason.

21.89.2823 in presenco of the bidders v/ho r,vish

fhe right to reje{t an}' CIr all the quotafions
i
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